AVAyA

PacnucaHme cemmHapoB B MOCKOBCKOM Y4ye6HOM LleHTpe

Mbl pasbl NpeanoXxuTb BaleMy BHUMaHWUIO MecTa Ha CrefyLlmx ceMMHapax:

Avaya Communication Manager Basic Administration (AVA00836H00):
16-20 masa - 2 mecTta cBob6oaHO

18-22 nons — 8 mect cBO60AHO

22-26 aBrycrta - 8 mect cBobogHO

Avaya Aura Communication Manager Implementation (CM6.0)
(ATIO2348IEN):
12-16 ceHTsA6psa — 8 mecT cBO6OAHO

Avaya Media Servers & Media Gateways Implementation
(AVA00838H00):
4-8 viona - 5 mect csBob6oaHo

Avaya IP Telephony Advanced Implementation (AVA00867H00):
11-15 mnona — 8 mect cBo60AHO

Troubleshoot & Maintain IP Telephony (AVA0O0643H00):
11-15 anpens - 1 mecto cBo60AHO

Session & System Manager (KaCTOMM3MPOBaHHbIN KOHTEHT
ATCO0184VEN, 4A00010V + ATA02540VEN kypcoB):
6-10 nioHa - 11 MecT cBo60AHO

Admin & Maintain Aura System Platform R6.0 (ATCO0421VEN):
16 utoHsa — 12 mMecT cBob60AHO

Avaya Aura Solution for MidSize Enterprise (4U00051V):
17 nioHa - 12 mecT cBo604HO

Avaya Aura Communication Manager Messaging - Embedded
Implementation R6.0 (ATIO1731VEN):
20-21 nioHsa — 11 mecT cBO60AHO

Advanced Design for Messaging (ASA00240VEN):
19-21 ceHTs6psa — 11 mecT

Designing a Winning Solution for Contact Center (ATAOO0192VEN):
22-23 ceHTs6ps - 8 mecT

Design To Win (ATA01750VEN):
26-28 ceHTAb6psa — 12 mecT
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Mone3Hble cCblNKn

Help desk YunBepcurera
ABa#a (pycckosi3bIuHbIi):
Ten. (495) 363-68-92
Email:
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- Pernctpauusi Ha canTte

- Mporpammbl 06yyeHus
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IP Office R6.0 Implementation (ATA01225IEN):
5-9 ceHTs6ps — 8 MecT cBo6OAHO

IP Office Advanced Applications & Troubleshooting (ATIO04841EN):
12-15 ceHTabps — 8 mect cBO60OAHO

Avaya Aura Contact Center-Service Creation Environment Scripting
(3610C):
21-25 mapTa - 3 MecTa cBo60AHO

Avaya Aura Contact Center CCT & CC Multimedia Implementation
(3607C):
28 mapTta - 01 anpensa — 3 Mecta cBo60AHO

Avaya Aura Contact Center Installation & Configuration (3608C):
4-8 wiona — 7 Mmect cBo60aHO

Avaya Aura Contact Center Administration (3609C):
15-19 aBrycrta - 8 mMecTt cBo60AHO

Contact Center for Communication Manager (ATCO1121IEN):
30 masa-01 moHa — 7 mecT cBo60AHO
12-14 ceHTa6psa — 8 mecT cBo60OAHO

Call Management System Installation (ATCO0685IEN):
2-3 nioHA - 8 MecT cBoboaHO
15-16 ceHTa6psa — 8 MecT cBo60AHO

Avaya Proactive Contact Solutions Basic Implementation
(ATAOO781VEN):

23-27 masa - 12 mect cB0o60AHO

26-30 ceHTA6psa — 12 mecT cBO6OAHO

CM_CCO1 - KacToMM3MpoBaHHbI! CEMUHaPp Ha OCHOBe KypcoB Proactive
Contact Basic & Advanced System Supervisor (AVA00989H00,
AVAQ00990H00):

5-9 ceHTs6ps — 9 MecT cBo60AHO

Avaya Voice Portal Installation & Maintenance (ATCO0523VEN):
20-22 unioHa - 10 mecT cBo604HO
7-9 ceHTs6ps — 12 mecT cBO6OAHO

Interaction Center Administration & Configuration (ATC011761IEN):
20-23 unioHa - 8 MecT cBo60AHO

Avaya Aura Conferencing Implementation & Maintenance
(ATIO0102IEN):
24-25 aBrycta - 8 mect cBo60aHO

Avaya Aura Contact Recording & Avaya Aura Quality Monitoring
Installation & Configuration (3622C):
11-15 nions - 8 mect cBo60AHO

Avaya Aura Contact Recording & Avaya Aura Quality Monitoring
Administration (3623C):
18-22 uions - 8 mect cBo604HO

O3HaKOMUTLCH CO CTOMMOCTbIO y4actnsa B CEMUHapax MOXHO 34€eCh.
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